
The FTC’s Bipartisan 
Junk Fees Rule

This rule will help the FTC get 
money back to people misled 
by bait-and-switch pricing 
and hidden fees for live-event 
tickets and short-term lodging.

FACT SHEET

Under the FTC’s Junk Fees Rule:
 ✓ You’ll know the costs of live-event tickets and short-term 

lodging upfront.

 ✓ Advertised prices will include all mandatory fees, with few 
exceptions.

 ✓ Businesses must tell the truth about:

• The total price of live-event tickets and short-term 
lodging.

• Fees: How much? What for? Are they refundable?

 ✓ Violators can be held liable for consumer redress and 
civil penalties.




